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SWIFTNet 7.0 Implications 

Time to review your connectivity options? 

Major changes in the SWIFT Alliance portfolio are affecting organisations 
in 2011/2012. Alliance 7.0 is the latest major release for the Alliance 
portfolio. Support for Alliance 6.x products (See Note *) will end in 
March 2012, at which point you will need to have installed release 7.0 of 
your Alliance infrastructure. 

The degree of disruption caused by this change will be a function of how 
your organisation connects to the SWIFT network. For Synergy's Fully 
Hosted Service Bureau customers, the process is very simple. For 
organisations operating their own infrastructure, the upgrade process is 
complicated, disruptive, time consuming and expensive. If your in-house 
team are already at full stretch, now is the ideal time to talk to us about 
your connectivity options. 

• Synergy is an accredited SWIFT Service Partner which means 
that we can provide SWIFT trained and certified specialists to 
maintain and, for fully hosted clients, operate your SWIFT 
interface system for high availability. 

• Synergy is part of the BBP Group. The BBP group of companies 
is the largest SWIFT Service Bureau in the world. The group is 
already a trusted partner for more than 300 financial 
institutions and corporations in 38 countries. 

• Dual operational data centres in London and Nottingham 
provide complete resilience with full contingency. The service 
includes continuous system monitoring from Synergy’s 
Operations Centres in London and Nottingham. 

• Migration to our fully hosted SWIFTNet solution will save you 
money and give you investment protection against future 
upgrades. 

 
Note * 
• SAG/SNL/SNJ/HSM end of support = end of March 2012 
• SAA/SAE/SAW/RMA end of support = end of December 2012 

 

At A Glance 

 Cost saving 

 Reduced reliance on scarce 

specialist skills 

 Hassle free upgrade 

 Improved resilience 

 Reduced operational risk 

 Investment protection 
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The table below describes the upgrade process for organisations with Windows Server based 
infrastructure. 
 

SWIFT Element SWIFTAlliance 
Support 

SNL Hosted Fully Hosted CREST 
Hosted 

BoE/ SNJ 

SAB 
SWIFT 
Alliance 

WebStation 
Upgrade Upgrade 

There are no 
actions 

required by 
you. 

Synergy will 
take care of 

all these 
items in the 

Synergy 
SWIFT 
Service 
Bureau. 

Continue 
working 

without any 
impact. 

 Synergy 
Managed 
upgrade 

SAW 
SWIFT 
Alliance 

Workstation 
Upgrade Upgrade 

Synergy 
Managed 
upgrade 

 

SAA/
E 

SWIFT 
Alliance 
Access/ 
Entry 

Upgrade to 
SAA/E 7.0 on a 
new system. 

Upgrade to 
SAA/E 7.0 
on a new 
system. 

There are 
no actions 

required by 
you. 

Synergy 
will take 

care of all 
these items 

in the 
Synergy 
SWIFT 
Service 
Bureau. 

SAG 

+ 

SNL 

SWIFT 
Alliance 

Gateway + 

SWIFTNet 
Link 

Upgrade to 
SAG+SNL 7.0 on 
a new system. 

Synergy 
take care 
of these 
items in 

the 
Synergy 
SWIFT 
Service 
Bureau 

HSM 
Hardware 
Security 
Module 

Upgrade 
Firmware 

Synergy 
Managed 
upgrade 

SWP 
Swift Web 
Platform 

New 
New  

Synergy 

 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Benefits of Synergy’s SWIFT Service Bureau 

Cost saving 
• Reduce costs by using our infrastructure, know-how and experience 
• Optionally, simplify Disaster Recovery by using our resilient gateway 

Hassle free migration 
• Our expertise reduces the complexity of installation and configuration 
• Synergy’s project management team ensures smooth transition 

Reduced operational risk 
• Classified as non-material outsourcing, i.e. Synergy do not hold or persist any of your data. 

The service is for communications only and it is not possible for Synergy to view client 
data. 

• Synergy is a leading UK SWIFT Service Bureau providing support and hosting services to 
more than 100 FSA regulated financial institutions and corporations 

• Peace of mind of a secure managed service covered by a comprehensive SLA 
• Secure, fully redundant infrastructure with hot standby servers at dual active data centres 
• Synergy’s SWIFT Certified Engineers have an in-depth knowledge of SWIFT 
• Fast access and recovery capability using secure and encrypted internet VPN connectivity 
• Optional connection via secure leased lines with multiple access points 

Investment protection 
• Provides access to all current SWIFTNet Services 
• Future proofing access to new SWIFTNet Services 
• Hassle free migration on future SWIFTNet upgrades 

 


