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SWIFT Service Bureau

CREST/ CCl Hosting

With over 10,000 members, the CREST SWIFT service aims to increase
the automation and connectivity to foreign depositories for the CREST
settlement system.

Synergy’s SWIFT Alliance CREST Hosting service enables you to
access SWIFT through a complete, independently accredited, SWIFT
infrastructure that our SWIFT experts maintain and operate in fully
resilient data centres. We offer a secure, resilient and extremely cost
effective solution for CREST customers. With less equipment on your
premises, you benefit from a reduction in management overhead
and operational work-load backed by a comprehensive Service Level
Agreement.

Dual operational data centres in London and Nottingham provide
complete resilience with full contingency. The service includes
continuous system monitoring from Synergy’s Operations Centres in
London and Nottingham.

Now is an excellent time to review your CREST connectivity. Our ability
to provide migration to Euroclear’s Common Communication Interface
(CCl), to connect to the Single Platform will give you investment
protection. Outsourcing CREST connectivity to our SWIFT service
bureau will enable you to meet CCl migration requirements and
deadlines whilst saving money. Synergy’s service bureau combined with
a range of Synergy software solutions will improve your operational
efficiency and provide you with an optimum connection to your legacy
systems — including any message translation requirements imposed by
the migration to CCI.

© Cost Saving
© Reduced Operational Risk

O Investment Protection



Choose Synergy for CREST Connectivity/ Euroclear CCl Migration

The Synergy Service Bureau provides two channels for connections to CCl via SWIFTNet:

1. Autoflow (The ISO based STP interface) - This connection allows the exchanges of messaging
and file transfer with the Euroclear group;

2. ScreenFlow (The screen-based application) - This channel is available for manual entries or
queries of the Euroclear group services.

‘ ‘ Euroclear
GUI GUI
CUSTOMER \i
PREMISES | Gul | —

Autoflow — —
Channel
Screenflow

Channel

FIN File
Interface Transfer
SERVICE Interface Synergy’s
PURERL Service
I Bureau

SWIFTNET d
NETWORK y SWIFT

EUROCLEAR'S
SINGLE
PLATFORM

Benefits of Synergy’s SWIFT Service Bureau

o Cost saving
- A single set of gateways required through the migration to CCl
- Significantly reduces costs by using our infrastructure, know-how and experience
- Simplify Disaster Recovery by using our resilient gateway for CREST/ CCl access via SWIFTNet

o Hassle free migration

- Our expertise reduces the complexity of installation and configuration
- Synergy’s project management team ensures smooth transition to CCl

0 Reduced operational risk
- Peace of mind of a secure managed service covered by a comprehensive SLA
- Secure, fully redundant infrastructure with hot standby servers at dual active data centres
- Synergy’s SWIFT Certified Engineers have an in-depth knowledge of CREST/ CCl and SWIFT
- Fast access and recovery capability using secure Internet VPN connectivity or lease line

o Avoid back office application changes
- Cost effective message transformation application with a choice of deployment options
o Investment protection

- Provides access to all current SWIFTNet Services (Euclid, etc)
- Future proofing access to new SWIFTNet Services
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