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Bank Leumi (UK) plc

Bank Leumi UK was founded
over 100 years ago and has
established a reputation as
one of the leading foreign-
owned banks in London.

Originally formed to service
the Jewish and Israeli
communities in the UK,

the Bank customers now
range across a wide range
of nationalities and ethnic
groups across the globe

by offering a full range of
banking facilities.

Synergy Case History

Bank Leumi Experience a Smooth Migration to Synergy’s
SWIFTNet Hosted Service

In 2006, the SWIFTNet Phase 2 migration, would have been mandated a
substantial investment in new hardware and software. Bank Leumi (UK)
therefore decided totakeadvantage of Synergy’s Service Bureaufor SWIFTNet
Hosting to provide low cost, high availability SWIFTNet connectivity.

Connection to Synergy’s bureau is via a fixed link; the connection to the
SWIFT network resides between the bureau and SWIFT and is managed by

Synergy.

The project to subscribe to the bureau service was well managed by Synergy
- the bank experienced a smooth migration. The team at Bank Leumi
(UK) had no problem acquiring approval for the project from their senior
management due to the substantial cost savings involved.

Commenting on Synergy’s performance over the last 10 years, Ruth Veng at
Bank Leumi said:” We have been very satisfied with the standard and level of
service provided by the Synergy staff, both in the Nottingham and London
offices, throughout the period.”

Benefits for Bank Leumi (UK)

© Peace of mind of a managed service
© Cost savings on infrastructure and SWIFT specific personnel

© Investment protection for SWIFTNet
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